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ABSTRACT

Employee turnover means, employees quitting from their jobs willingly or them by the organization. Emploee turnover has both negative and positive effects on the organization. Employees turnover can sometimes cause high costs. On the other hand, firing low performance employees may be beneficial for the organization. At this study, the reasons of employee turnover are investigated at four and five star hotel establishments in Kuşadası and İzmir. It is found that the reasons of employee seperation from the organizations in Kuşadası are the low wages and the lack of social benefits, but at the organizations in İzmir they are personal reasons and again low wages. The results obtained during field research are discussed and suggestions are listed.
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